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SECTION A: INTRODUCTION & SOFTWARE REQUIREMENTS

1.

This document describes the detail user guide for users on using MyTrustiDesktop application
requirement for digital certificates activation into USB token and access Quest 3+ portal.

The screenshots in this guide were captured on a Windows 11 operating system. Depending on
the operating system installed on your computer, the appearance may vary slightly.

The operating system compatibility for the MyTrustiDesktop application is as follows:
e Windows 10
e Windows 11

For new devices (PC/Laptop), ensure the USB token driver is installed before proceeding to
the next section. Please refer to the first-time installation steps provided inside the USB token

case or CLICK HERE to access the first-time USB token installation user guide.

Please ensure that any older MyTrustiDesktop app versions (1.1 or earlier) are uninstalled
before installing the latest version.

Open MyTrustlDesktop app and click on ‘About’ to check the app version.

W MyTrustiD - X

MyUrust/iD

MyWrustID

92021 MSCTrustgate.com Sdn Bhd

Unlimited License

Version 1.2



https://www.msctrustgate.com/assets/pdf_msctrustgate/guide/mytrustid/TrustgateUSBToken.pdf
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SECTION B: DOWNLOAD & INSTALL MyTrustiDesktop APP ON COMPUTER

1. Please CLICK HERE to download MyTrustIDesktop installer.

Google

Google Search I'm Feeling Lucky



https://www.msctrustgate.com/download/fetch.php?file=MyTrustIDesktop.zip

oy
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3. Right click on the MyTrustIDesktop.zip, click on ‘Extract All’ and click ‘Extract’.

Downloads

% Home

& Gallery

M De:

Downloads

+

Downloads >

W @s@n = £8 Extractall

Bs 026-0: X, C @D @ W

Today

MR MyTrustiDesktop.zip

Copy Rename Share Delete

Earlier this week

Open Enter

Last week

, Open with

Open in new tab

(7 Open in new window
Send to My Phone

= Share with

Extract All...
Pin to Start
Add to Favorites
£ Compress to..
Copy as path Ctrl+Shift+C

Properties Alt+Enter
Ask Copilot

) Show more options

Extract Compressed (Zipped) Folders

Select a Destination and Extract Files

Files will be extracted to this folder:

\Users\opera\Downloads\MyTrustiDesktop]

Show extracted files when complete

Extract
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4. Right click on the MyTrustID.EXE and click on ‘Run as administrator’.

B MyTrustiDesktop

- > Downloads > MyTrustiDesktop

@
" 4

Cut Copy  Rename
@ Open

Send to My Phone
Share with

3 Run as administrator
Pin to Start
Add to Favorites
Compress to
Copy as path

~ Properties

Ask Copilot

Edit in Notepad

», Show more options

5. User Account Control may prompt on your computer for confirmation. Click ‘Yes’.

User Account Control

Do you want to allow this app from an
unknown publisher to make changes to your
device?

MyTrustiD.EXE

Publisher: Unknown
File origin: Hard drive on this computer

Show more details
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6. The installation console will appear with a progress bar. Wait until the installation completes.

MyTrustiD

q Please wait while Windows configures My TrustiD
B

Time remaining: 1 seconds

7. MyTrustiDesktop application will automatically run open once successfully installed.

v MyTrustiD = X

MyrustiD

WELCOME TO
MerustID

TRUSYGATE
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SECTION C: LOGGING IN TO THE QUEST 3+ PORTAL

1. Insert the Quest 3+ USB token into the computer. Please ensure only ONE (1) USB token is
connected at atime.

2. Open MyTrustiDesktop app on your computer.

ID

MylTrustiDvi

Note: If the following prompt appears, it means the MyTrustIiDesktop app is already running in
the background.

MyTrustiD X

Your application is already running.

Click on the point up arrow icon at the system tray in the lower-right corner of the taskbar and
double click on the MyTrustiDesktop icon to open the application window.

7:52 PM
7/5/2026

7 dx @
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3. Click on ‘My Certificate’, choose ‘USB Token’ and click on ‘Continue’ button.

@ MyTrustiD X
Quick Setup
Select default certificate type :-
@, My Certificate
Piup Crtifcate @, USB Tole
e’ D SoftCert
Continue Cancel
4. Enterthe USB token PIN and click ‘Login’.

W MyTrustiD X

MYV"USUD Quick Setup

My Certificate

Pickup Certificate

Token © MyTrustiD 1

PIN: ‘....‘.4

Login Cancel

o
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5. MyTrustlDesktop will read the USB token and display the details of the digital certificate.

w MyTrustiD = X

Certificate Detail

T

My Certificate

MSC Trustgate.com Sdn Bhd

4 Pickup Certificate FULL NAME/USERNAME :
BRUCE WAYNE
ORGANIZATION :

Biro Pengawalan
Farmaseutikal Kebangsaan

MSC Trustgate.com Corporate ID (Token) CA

KSTATUS : VALID EXPIRES : 13/6/2027 7:59:59 AM J

Storage : MyTrustID Change { Detail

6. Goto Quest 3+ login portal. Choose ‘MyTrustID Login Method’.

HOME INDUSTRY + CONSUMERS v HEALTH PROFESSIONALS v INFORMATION + ABOUT NPRA v

& »

- MYTRUSTID LOGIN METHOD JAVA LOGIN METHOD
MyTrustiD provides a simpler and more flexible login The Java Login Method is the existing login option for QUEST3+
experience. Unlike the previous method, it does not require users who access the system using a USB Token.

installation and is no longer limi Mozilla Firefox. . .
Java instalation and is no longe: ted to Mozilla Firefo: This method requires users to install the required Java

Compatible Browsers: application and supporting components before login, It is only

« Google Chrome compatible with the following web browser:

« Mozilla Firefox * Mozilla Firefox

. rs ar i refe he Java Login Method use
« Microsoft Edge Users are advised to refer to the Jav gin Method user

manual for the installation and login instructions.
Users are advised to refer to the MyTrustID user manual for

the login instructions and requirements

m’ CENTER | -
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7. Enter Quest 3+ login USERNAME and Password and click ‘Login’.

i») QUEST 3+

© Copyright 2015-2026 NPRA. All Rights Reserved. |

8. Enterthe USB token PIN number and click ‘Submit’.

CERTIFICATE AUTHENTICATION

t time selup manual

10
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The authentication page will start loading with alert on browser configuration requirements.

Digital Certificate Authorisation In Progress

Please wait...
Powered by
TRUSYGATE

A\ Browser Configuration Required

If the authentication does not proceed, your browser's Local Network Access setting may be blocking the
connection to MyTrustID Desktop. Please follow the steps below once:

1. Copy the link below:
chrome: //flags/#local-network-access-check
2. Open a new browser tab, paste it into the address bar and press Enter
3. Find the flag “Local Network Access check” and change the dropdown from Default to Disabled
4. Click the “Relaunch” button at the bottom of the page

5. Return to the Quest 3+ login page and attempt to sign in again.

User Authentication

Status: Checking connection. Retrying in 10 seconds...

If the authentication page keeps loading and does not proceed, please continue with the
‘Browser Configuration Required’ steps below.

11
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10. Copy the link below:

G Google Chrome:
chrome://flags/#local-network-access-check

e Microsoft Edge:

edge://flags/#local-network-access-check

Digital Certificate Authorisation In Progress
Please wait...

Powered by
TRUSYGATE

A\ Browser Configuration Required

If the authentication does not proceed, your browser's Local Network Access setting may be blocking the
connection to MyTrustiD Desktop. Please follow the steps below once:

1. Copy the link below:

hrome: //flags/#local-network-access-c*

2. Open a new browser tab, paste it into the addrg Ctr+C
3. Find the flag “Local Network Access check” and
4. Click the “Relaunch” button at the bottom of th Print...

5. Return to the Quest 3+ login page and attempt {EENCRR TR TNt TS

Translate selection to English

Inspect

User Aut

Status: Checking connection. Retrying in 10 seconds...

11. Open a new browser tab by click the ‘+’ icon on top of the browser.

front-end/loginv2|php

12. Paste the copied link into the address bar and press Enter.

£ New Incognito Tab
chrome://flags/#local-network-access-check

chrome://flags/#local-network-access-check

chrome://flags/#local-network-access-check - Google Search

12
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13. Find the flag ‘Local Network Access Check’, click the dropdown and change from Default to
Disabled.

A Experiments

lags/#local-network-access-check

Reset all

Make scrollbar follow theme
X f t N Defauit

Local Network Access Checks}

Local Network Access Checks for WebRTC

Defauit
Default
Enabled
Enabled (Blocking)

EET

14. Click ‘Relaunch’ button at the bottom right of the browser.

Make scrollbar follow theme

Default

L] Local Network Access Check

Local Network Access Checks for WebRTC

Defauilt

Local Network Access Checks for WebSockets

Defauit

Local Network Access Checks for WebTransport

Default

Local Network Access Checks with Split Permissions

Default

13
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15. Return to the Quest 3+ login page and attempt to sign in again.

iiz) QUEST 3+ 32

Welcome to QUEST 3+:

© Copyright 2015 2026 NPRA. Al Rights Reserved. |

@ CERTIFICATE AUTHENTICATION

L time $2RUp Manual

14
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16. The authentication page will start loading and automatically read your digital certificate via
MyTrustlDesktop.

Digital Certificate Authorisation In Progress
Please wait...

Powered by
TRUSYGATE

A\ Browser Configuration Required

If the authentication does not proceed, your browser's Local Network Access setting may be blocking the
connection to MyTrustiD Desktop. Please follow the steps below once:

1. Copy the link below:
chrome: //flags/#local-network-access-check
2. Open a new browser tab, paste it into the address bar and press Enter
3. Find the flag “Local Network Access check” and change the dropdown from Default to Disabled
4. Click the “Relaunch” button at the bottom of the page

5. Return to the Quest 3+ login page and attempt to sign in again.

User Authentication

Status: Checking connection. Retrying in 10 seconds...

17.Please click ‘Please click to proceed’ button to continue to your Quest 3+ Dashboard.

PETER PARKER

051329085567

PARKER SDN. BHD.

o]

DS_STRING_UKEY

15
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SECTION D: SWITCH & READ USB TOKEN IN MyTrustiDesktop APP

1. Plug out and insert a different USB token from computer.
2. Open MyTrustiDesktop app, click ‘My Certificate’ and click ‘Change’.

v MyTrustiD = X
MYV"USU D (1 Certificate Detail
E My Certificate T
MSC Trustgate.com Sdn Bhd 5
Pickup Certificate FULL NAME/USERNAME :
BRUCE WAYNE
Bi ro AP"erAl‘g;:Qalan
Farmaseutikal Kebangsaan
l-aséb'l’rustgate.can Corporate ID (Token) CA
\STATUS : VALID EXPIRES : 13/6/2027 7:59:59 AM )
Storage : MyTrustID ' Change | | Detail »
3. Choose ‘USB Token’ and click ‘Continue’.
@ MyTrustiD - X

MYVWSUD Quick Setup

Select default certificate type :-
@) My Certificate

Pickup Certificate ®: USB Token
O SoftCert
Continue Cancel

o’

16
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4. Enterthe USB token PIN and click ‘Login’.
W MyTrustiD - X

My'rustiD

[ my certificate

Pickup Certificate

nAbout

Quick Setup

o’

.

Token © MyTrustiD l

PIN: .......4

Login Cancel ‘

5. MyTrustlDesktop will read the USB token and display the details of the digital certificate.

W MyTrustiD

%]‘. My Certificate

Pickup Certificate

X

AME /U

GANIZATION :

Biro Pengawalan

KSTATUS : VALID

Certificate Detail

T

MSC Trustgate.com Sdn Bhd

CLARK KENT

Farmaseutikal Kebangsaan

MSC Trustgate.com Corporate ID (Token) CA

EXPIRES : 13/6/2027 7:59:59 AM /

Storage : MyTrustiD

Change | Detail

17
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SECTION E: DIGITAL CERTIFICATE ACTIVATION

1. Insert the Quest 3+ USB token into the computer. Please ensure only ONE (1) USB token is
connected at atime.

2. Open MyTrustiDesktop app on your computer.

ID

MylTrustiDvi

Note: If the following prompt appears, it means the MyTrustIiDesktop app is already running in
the background.

MyTrustiD X

Your application is already running.

Click on the point up arrow icon at the system tray in the lower-right corner of the taskbar and
double click on the MyTrustiDesktop icon to open the application window.

7:52 PM
7/5/2026

7 dx @
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3. Click ‘Pickup Certificate’ > Enter the IC/Passport No, Token PIN and Activation Code > click

‘Pickup’.

W MyTrustiD

IC/Passport No.: | 871329056783

Token PIN: |®®®¢c0cee

Pickup Certificate

Activation code : | €1sd8u92mc0dksadmdad9smd2378bfo:

Pickup

Cancel

S, @

Note: Please check activation email from Trustgate for the Activation Code. Copy and pastes the

activation code from the email into MyTrust/Desktop app.

A confirmation pop-up will appear once the digital certificate has been successfully loaded
into your USB token. You can then proceed to use the token to log in to the Quest 3+ portal.

Refer Section C of this user guide.

END OF USER GUIDE

19
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